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Aims

• Introduction to Video Consulting

• Demonstration 

• Case Studies

• Results to Date

• Q&A



Video Consulting 3 Components

• Attend Anywhere platform

• Resource Centre

• Support for Adoption



Key Components - For the Patient

• Easy to use

• Nothing to install

• No need to authenticate

• Works across a range of devices

• Low(ish) bandwidth



www.sctt.org.uk/attendanywhere



Patient Process



Demonstration 



Case Studies



Grampian Sexual Health



Western Isles Hand Surgery



Grampian Gastro



Western Isles Respiratory



Revive MS Support



Highland Home Dialysis



NHS Near Me





Results to Date
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User Feedback

98% of people said they would ‘use it 
again’



Patient Travel Savings n=323

• 27 bus / train journeys

• 23 taxi rides

• 210 car journeys

• 19 flights

• 18 ferry crossings

• 12 patient transports

2

• Average 75 mile round trip
• 12% of journeys paid for by health 

board



Benefits
0 50 100 150 200 250 300

Saved travelling

Did not have to take time off work

More convenient

Did not have to take someone with me

Because of my condition, it was safer / easier

Saved me money

Took less time

Did not have to arrange childcare / care of a relative

I did not have to wait as long for an appointment

Other



0 10 20 30 40 50 60

I could not see the other person properly

I could not hear the other person properly

I need two appointment rather than one, as I still need to see them face to
face

A face to face consultation would have been better for me

I could not find somewhere private to make my call

It cost me money

It used up too much of my data allowance

It was too complicated

My appointment took longer to arrange

Other

Disadvantages



Getting Started



Initial Setup

• Think about what you are trying to achieve

• Speak to us

• Speak to your local support people

• IT setup – Google Chrome, webcam, 
headset

• Have a play, hold some meeting, see a few 
friendly patients



Things to help

https://nhs.attendanywhere.c
om/resourcecentre

www.sctt.org.uk/attendanywh
ere



Quotes from Patients

I found your clinic reassuring. I’ve 

felt so cut off from nurse support 

for my ms cos i cant travel so well 

and this meant that all i needed to 

communicate was my 

smartphone.

I think the VC clinic is a good idea. 

Saves time and is more 

convenient, although it would 

probably still be good to meet face 

to face sometimes.

I definitely think it is a worthwhile 

endeavour. Especially for the 

infirm, housebound or those of us 

who have anxiety going to a clinic.

This service has the potential to 

revolutionize N.H.S. consultations 

both in cost and treatment 

outcome.

I found the 'virtual clinic' very 

beneficial. I didn't have to take the 

day off to come and see you. In 

fact I took half hour out if my work 

day.



More Information

www.sctt.org.uk/attendanywhere

hazel.archer@nhs.net
dawn.robb1@nhs.net


